ThinkEnergy:

by @NGI@
October 1, 2020

VIA EFILE (.PDF) — Executive.Director@puc.nh.gov
New Hampshire Public Utilities Commission

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

Attn: Debra Howland, Executive Director

RE: ENGIE Retail, LLC d/b/a Think Energy (hereinafter “Think Energy”)

Docket No.: DM 15-490 — 2020 TRIENNIAL LICENSE RENEWAL

Pursuant to the New Hampshire Code of Administrative Rules, Chapter Puc 2003.02(b), a CEPS is
required to update the New Hampshire Public Utilities Commission of any material change to the
information filed in its original application and submit a renewal application every three (3) years prior
to the expiration of its current license.

Attached please find an original and two (2) copies of Think Energy’s triennial license renewal
application, together with attachments thereto. An electronic .pdf filing has also been submitted to the
Executive Director.

Please do not hesitate to contact me via email at marsha.griffin@engie.com with any questions.

Regards,

M&i‘%

Marsha Griffin

Senior Paralegal

1360 Post Oak Blvd., Suite 400
Houston, TX 77056
www.mythinkenergy.com



mailto:Executive.Director@puc.nh.gov
mailto:marsha.griffin@engie.com
http://www.mythinkenergy.com/

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271-2431

www.puc.nh.gov

CEPS Registration

Puc 2006.01

Rev. 10/1/2020

Competitive Electric Power Supplier Application Form

for renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously
filed CEPS application. This form is provided as a convenience for filing only; you are required to provide all information specified under
Puc 2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so.
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Indicate whether this application is for an initial registration or for a renewal. Initial (] Renewal [X]

Applicant’s General Information

individual, or of the applicant's principal(s)1 if it is anything other than an individual.

Puc
2006012 | Legal Name ENGIE Retail, LLC

Trade Name (d/b/a)

(if applicable) Think Energy
Puc
2006.01(b) ;

Business Mailing Address 1360 Post Oak Blvd., Suite 400

Houston, TX 77056

Telephone Number 888-923-3633

E-Mail Address customercare@mythinkenergy.com

Website Address www.mythinkenergy.com
P
2836,01@ Provide the state or jurisdiction of organization, if anything other than an individual. DE
2”836 010) Provide the name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the applicant if an

Use additional sheets as needed.

Name

See Exhibit 1 attached hereto.

Title

Business Mailing Address

Telephone Number

E-Mail Address

Name

Title

Business Mailing Address

Telephone Number

Email Address

Name

Title

Business Mailing Address

Telephone Number

E-Mail Address

1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its

personnel exercising executive functions and any of its controlling equity owners.

Think Energy - Nh Puc 2020 Ceps License Renewal
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Affiliates and Subsidiaries
2”886 01(6) Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting

business in New Hampshire. Use additional sheets as needed.

Name of Entity ENGIE RESOURCES LLC

1360 Post Oak Blvd., Suite 400

Business Address
Houston, TX 77056

Telephone Number

888-232-6206

Provide a description of the business purpose of the entity.
SEE EXHIBIT 2 ATTACHED HERETO.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.
Think Energy and ENGIE Resources are not affiliated with any New Hampshire utility.

ENGIE POWER & GAS LLC (F/K/A

Name of Entity PLYMOUTH ROCK ENERGY LLC)

920 Railroad Avenue

Business Address
Woodmere, NY 11598-1643

Telephone Number

516-734-0408

Provide a description of the business purpose of the entity.
SEE EXHIBIT 2 ATTACHED HERETO.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.
Think Energy and ENGIE Power & Gas are not affiliated with any New Hampshire utility.

2 “Affiliate” means any of the following:

(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting
securities or such minority thereof as to give such person substantial control of another person or entity;

(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through

either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such

person or entity;

(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides
such person or entity with effective control over the management, supervision, or operation of the other person or entity; or

(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another
person or entity.

Think Energy - Nh Puc 2020 Ceps License Renewal
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21 South Fruit Street, Suite 10 Concord, NH 03301-2429
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CEPS Registration
Puc 2006.01

Rev. 10/1/2020
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Customer Service Department Contact

Puc 2006.01(f)

Name

Shannon Binns

Title

Project Management Advisor

Toll-Free Telephone Number
(if available)

Telephone Number

713-636-1095

E-Mail Address

shannon.binns@engie.com

Customer Complaints Contact

Puc
2006.01(g)(1) | Name Shane Puskar
Title Project Management |l
Business Mailing Address 1360 Post Oak Blvd., Suite 400
Houston, TX 77056
Telephone Number 713-636-1176
E-Mail Address shane.puskar@engie.com
Regulatory Compliance Matters Contact
Puc
2006.01(g)2) | Name Marsha Griffin
Title Senior Paralegal
Business Mailing Address 1360 Post Oak Blvd., Suite 400
Houston, TX 77056
Telephone Number 713-636-1083
E-Mail Address marsha.grifin@engie.com
Commission Assessment Payments Contact
Puc
2006.01(g)3) | Name Marsha Griffin
Title

Senior Paralegal

Business Mailing Address

1360 Post Oak Blvd., Suite 400

Houston, TX 77056

Telephone Number

713-636-1083

E-Mail Address

marsha.griffin@engie.com

Think Energy - Nh Puc 2020 Ceps License Renewal
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Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification
2”886 0 Provide, as a separate attachment, evidence of the applicant's authorization to do business in New Hampshire from
01(h) the New Hampshire secretary of state by submitting, with this application form, either of the following:
(1) a recent printout of the applicant’s listing on the N.H. Secretary of State website with the status “In Good Standing”
or words of similar import; or
(2) a copy of a certificate from the N.H. Secretary of State’s office stating that the applicant is authorized to do
business in New Hampshire.

Puc2006.01() | Provide, as a separate attachment, evidence of the applicant’s registration of the trade name, if any, to be used by the
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form,
either of the following:

(1) A recent printout of the applicant’s trade name on the N.H. Secretary of State website with the status “Active” and
indicating that the trade name is owned by the applicant; or

(2) A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has registered as doing
business under the trade name.

Puc 2006.01() | Provide, as a separate attachment, evidence of the applicant’s ISO New England market participant membership.

;’5’36 01(K) Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility

) in whose franchise area the applicant intends to operate.
Franchise Areas, Customer Types to be Served, and Other States

Puc2006.01() | List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend
to provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant
intends to provide service within each utility franchise area.

LIBERTY, PSNH & UNITIL
;6136 o1 Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small
01(m) commercial, large commercial, and industrial.
LICENSED TO SERVE RESIDENTIAL & SMALL COMMERCIAL CUSTOMERS

2886 o1 List the other states or jurisdictions in which the applicant currently conducts business relating to the sale of electricity.

SEE EXHIBIT 5 ATTACHED HERETO.

Think Energy - Nh Puc 2020 Ceps License Renewal
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Customer Complaints

2886 o1 Use either the table below or a separate attachment to provide a list disclosing the number and type of customer

010) complaints concerning the applicant or its principals and affiliates filed with or by any commission or regulatory
agency, attorney general’s office, or other governmental consumer protection regulatory authority, for the most recent
2 calendar years in every state or other jurisdiction in which the applicant has conducted business relating to the sale
of electricity.

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or
jurisdiction.

(enter applicable states/jurisdictions in row just below)

Complaint Type Total

Total

Think Energy - Nh Puc 2020 Ceps License Renewal
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Statements Regarding Applicant and its Principals

Respond to each of the following questions with either “Yes” or “No.”

Puc f f T ;
2006.01(p)(1) I;;z aclgﬁl;ttz)ant or any of its principals ever been convicted of any felony that has not been annulled No
2”836 0102 Has applicant or any of its principals, within the 10 years immediately prior to application, had any
1P civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any No
state or federal consumer protection law or regulation?
2”886 0 Has applicant or any of its principals, within the 10 years immediately prior to application, settled
0PI any civil, criminal, or regulatory investigation or complaint involving any state or federal consumer YES
protection law or regulation?
;886 01(p)4) Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory No
’ investigation or complaint involving any state or federal consumer protection law or regulation?
;886 01p)(5) Has applicant or any of its principals been denied authorization to provide competitive electricity No
) supply service or electric aggregation service in any other state or jurisdiction?
2886 0 If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the
01@) related circumstances. Use additional sheets as needed.
SEE EXHIBIT 7 ATTACHED HERETO.
Telemarketing
Puc Does the applicant intend to telemarket? Respond with either “Yes” or “No.”
2006.01(s) No
If the response to the question above is “Yes,” then respond to the following three questions:
2”836 o101 Will the applicant maintain a list of customers who request being placed on the applicant’'s do-no-
1) call list for the purposes of telemarketing?
;6186 o10K2) Will the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry?
5 r
2886 01013 Will the applicant NOT initiate calls to New Hampshire customers who have either requested being
010E) placed on the applicant’s do-not-call list(s) or who are listed on the National Do Not Call Registry?
In-Person Solicitation of Residential Customers
;6186 o1 Does the applicant intend to enroll residential customers through in-person solicitation at the No
01w customer’s residence? Respond with either “Yes” or “No.”
If the response to the question above is “Yes,” then provide the following items as separate attachments:
2”886 0 A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and
010(1) regulatory compliance and quality assurance.
2”836 o102 A description of the applicant’s training program for employees or representatives who
0102 will conduct in-person solicitation of residential customers at their residences.
Puc An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of
2006.01(1)(3) residential customers at their residences.
2886 0 A copy of the applicant’s performance standards and code of conduct for any employees, representatives, or vendors
010 who or which will conduct in-person solicitation of residential customers at their residences.
2”836 o105) A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or

which will conduct in-person solicitation of residential customers at their residences.

Think Energy - Nh Puc 2020 Ceps License Renewal
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Sample Bill Form
Puc - - —— - ——— ~
2006.01) E\lo:ﬁ the applicant intend to use only the utility’s billing service? Respond with either “Yes” or YES
2”836 o1 If the response to the question above is “No,” then provide a sample of the bill form(s) the applicant intends to use as a
1) separate attachment.
Residential and Small Commercial Customer Contracts
2886 0 Does the applicant intend to serve residential and small commercial customers? Respond with YES
01w) either “Yes” or “No.”
If the response to the question above is “Yes,” then provide the following item as a separate attachment:
;6186 o1 A copy of each contract to be used for residential customers and for small commercial customers, including any
01(w) schedules or other documentation attached to, incorporated into, or referenced in such contract.
File Financial Security Instrument
Refer to Puc 2003.03 for the financial security requirements.
;6183 P— Provide an original executed financial security instrument that meets the requirements of Puc 2003.03.
File the original, executed financial security instrument with the Executive Director. The financial security instrument
can be filed separately from the application form, by U.S. mail, overnight express, or hand delivery.
Submit Application Fee (For Initial Applications Only)
2883 0 For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the
010)3) Executive Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public
Utilities Commission.
Note that there is no fee for a renewal application.
Expected Marketing Start Date
;6186 o1 Provide the date upon which the applicant expects to commence marketing its services to
0169 customers in New Hampshire.
Date
Attestation and Signature
2”886 0 BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE
and ('Z)W) THE APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE
TRUTHFUL, ACCURATE, AND COMPLETE.
Ray Cungngham (Ocz ,2020 15:28 CDT)
Signature of the applicant or its authorized representative 10/1/2020
Date
Name: RAY CUNNINGHAM
Title:  \/icE PRESIDENT & GENERAL COUNSEL
Filing Instructions
1) Mail an original and two paper copies of this form and all separate attachments to:
Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH 03301
2) E-mail a PDF of this form and all separate attachments to:
Executive.Director@puc.nh.gov

Think Energy - Nh Puc 2020 Ceps License Renewal
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STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Exhibit 1

Puc 2006.01(d) — Provide the name(s), title(s), business address(es), telephone number(s), and e-mail
address(es) of the applicant if an individual, or of the applicant’s principal(s) if it is anything other than an
individual. Use additional sheets as needed.

Sayun Sukduang

President & CEO

1360 Post Oak Blvd, Suite 400
Houston, TX 77056

T: 713-636-0000

F: 713-636-1601

Email: sayun.sukduang@engie.com

Graham Leith

Senior Vice President & Chief Operating Officer
1360 Post Oak Blvd, Suite 400

Houston, TX 77056

T: 713-636-1707

F: 713-636-1601

Email: Graham.leith@engie.com

Bill Jordan

Vice President, Natural Gas Supply
1360 Post Oak Blvd, Suite 400
Houston, TX 77056
T:713-636-1622

F: 713-636-1601

Email: bill.jordan@engie.com

Ray Cunningham

Vice President, General Counsel & Secretary
1360 Post Oak Blvd, Suite 400

Houston, TX 77056

T: 713-636-1980

F: 713-636-1601

Email: ray.cunningham@engie.com

Exhibit 1 Page 10of 2


mailto:sayun.sukduang@na.engie.com
mailto:Graham.leith@na.engie.com
mailto:bill.jordan@na.engie.com
mailto:ray.cunningham@na.engie.com

David Grigsby

Vice President & Assistant Treasurer
1360 Post Oak Blvd, Suite 400
Houston, TX 77056

T:713-636-1571

F: 713-636-1601
Email: david.grigsby@engie.com

Rachel W. Kilpatrick

Vice President

1360 Post Oak Blvd, Suite 400
Houston, TX 77056

T: 713-636-0000

F: 713-636-1601

Email: Rachel.kilpatrick@engie.com

Exhibit 1
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STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Exhibit 2
Puc 2006.01(e) — Provide a description of the business purpose of the entity.

ENGIE Resources LLC

ENGIE Resources is the parent company of Think Energy. ENGIE Resources is a supplier of retail
electricity and natural gas with a focus on small commercial customers, large commercial customers
and industrial customers.

ENGIE Power & Gas LLC (formerly known as Plymouth Rock Enerqy, LLC)

EP&G is an affiliate of Think Energy. EP&G is a supplier of retail electricity and natural gas with a
focus on residential, small commercial and large commercial customers.

ENGIE Energy Marketing NA, Inc.

EEMNA is a wholesale affiliate of Think Energy. EEMNA is a wholesale supplier of retail electricity and
natural gas for ENGIE Resources, Think Energy and EP&G.

Exhibit 2 Page 10of 1
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STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Exhibit 3

Puc 2006.01(h) — Provide, as a separate attachment, evidence of the applicant’s authorization to do
business in New Hampshire from the New Hampshire secretary of state by submitting with this
application form, either of the following:

(1) A recent printout of the applicant’s listing on the N.H. Secretary of State website with the status
in “Good Standing” or words of similar import; or

NEW HAMPSHIRE SECRETARY OF STATE
! DEPARTMENT OF STATE WILLIAM M. GARDNER
Search Business Names @ammm
Search Result
Business Name BusinessID  Homestate Name Previous Name Business Type Principal Office Address Registered Agent Name Status
ENGIE Retail, LLC 697674 ENGIE Retail, LLC ESEUS%JSESFELAEL ENERGY Ei:l‘g:nl;mimd Hability :_gg SPTCC))SNT, %:}(73;\;2 fJT;:OO‘ Capitol Corporate Services, Inc.  Good Standing

(2) a copy of a certificate from the N.H. Secretary of State’s office stating that the applicant is
authorized to do business in New Hampshire.

Puc 2006.01(i) — Provide, as a separate attachment, evidence of the applicant’s registration of the trade
name, if any, to be used by the applicant in New Hampshire from the New Hampshire secretary of state

by submitting, with this application form, either of the following:

(1) A recent printout of the applicant’s trade name on the N.H. Secretary of State website with the
status “Active” and indicating that the trade name is owned by the applicant; or

(2) A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has
registered as doing business under the trade name.

See NH SOS Certificate of Trade Name attached hereto.

Exhibit 3 Page 1 0f 4
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State of New Hampshire
Department of State

10/2/2020 1:16:57 PM

The Research Connection Inc. of New Hampshire
1 Old Loudon Road

Concord, NH, 03301, USA

Enclosed is your certificate of registered trade name. Y ou should be sure to complete any other registrations required such
as with the Department of Revenue Administration or with special licensing agencies such as the State Liquor Commission
and Real Estate Commission.

Approximately six (6) months prior to the expiration date, we will mail to the address on record a form to renew your trade
name registration.

It isincumbent upon you to keep us informed of address changes to ensure the renewal form reaches you. Thereisno
charge for address changes.

If you cease doing business under this trade name you are required by law to discontinue the use of this name by filing a
Trade Name Discontinuance, (form TN-9). We also have forms to file should you wish to add a partner to your business
(form TN-5) or withdraw a partner who is already one of the registrants (form TN-7). All of these forms may be
downloaded from our web site or you may request them from this office.

Should you have any questions, you may contact this office at the phone number or email address below. Please reference
your Business ID Number when contacting our office.

Sincerely,
Corporation Division

Business ID: 852698
Filing No: 5022202

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov



State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME
OF
THINK ENERGY

Thisisto certify that ENGIE RETAIL, LLC isregistered in this office as doing business under the Trade Name THINK
ENERGY, at 1360 Post Oak Blvd Suite 400, Houston, TX, 77056, USA on 10/1/2020 1:12:00 PM.

The nature of businessis Other / aretail electric and natural gas supplier serving residential and small commercial
customers

Expiration Date: 10/1/2025 1:12:00 PM

Business ID: 852698

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of October A.D. 2020.

Gor Lo

William M. Gardner
Secretary of State




Filed
Date Filed : 10/01/2020 01:12:00 PM
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APPLICATION FOR REGISTRATION OF TRADE NAME

(PLEASE TYPE OR PRINT CLEARLY)

1. Business name: _THINK ENERGY

(Name cannot include "INC." or other corporate designation)

2. Business address: 1360 Post Oak Blvd., Suite 400 Houston TX 77056
No. & Street City / town State Zip

Mailing address (if different): ' ’
No. & Street City / town State Zip

3. Brief description of kind of business to be carried on (and if known, list the NAICS Code and Sub-
Code): _a retail electric and natural gas supplier serving residential and small commercial customers.

4. Date business organized: April 18, 2011

5-A. BUSINESS APPLICANT: If the applicant is a corporation or other entity, list corporation’s or entity’s
exact name and include title of person signing. If more space is needed for additional entity
applicants, please attach additional sheet(s).

ENGIE Retail, LLC ) 1360 Post Oak Blvd., Suite 400

mmgm or prmt) No. Street
rw Houston TX 77056
A‘UII:@QBQE@“‘.H@MATURE Town/City State Zip

Ray Cunningham, Vice President
Signer’s name and title (type or print)

5-B. INDIVIDUAL APPLICANTS: Please type or print applicants’ name(s), address(es) and include
signature. If more space is needed for additional individual applicants, please attach additional

sheet(s).
1.
Type or print name No. Street
SIGNATURE Town/City State Zip
2.
Type or print name No. Street
SIGNATURE - Town/City State Zip

Business E-Mail: engiena-legal@engie.com
Business Phone: (713) 636-0000

v _Please check if you would prefer to receive the Reminder Notice by email.

DISCLAIMER: All documents filed with the Corporation Division become public records and will be available for
public inspection in either tangible or electronic form.

NMailing Address - Corporation Division, NH Dept. of State, 107 N Main St, Rm 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Rm 317, 25 Capitol St, Concord, NH

Form TN-1 Pg 1 (9/2015)



RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

ThinkEnergy’

by @NGie@

Exhibit 4

Puc 2006.01(j) — Provide, as a separate attachment, evidence of the applicant’s ISO New England market
participation membership: Think Energy is a member of NEPOOL through its wholesale dffiliate, ENGIE

Energy Marketing NA, Inc.

MNew England Power Pool
Second Restated NEPOOL Agreement
List of NEPOOL Participants

Sheet No. 65

Elektrisola, Inc.

Exhibit 4

Participant Name

Eligo Energy, LLC

Emera Energy Services Subsidiary No. 1 LLC
Emera Energy Services Subsidiary No. 2 LLC
Emera Energy Services Subsidiary No. 4 LLC
Emera Energy Services Subsidiary No. 6 LLC
Emera Energy Services Subsidiary No. 9 LLC
Emera Energy Services Subsidiary No. 12 LLC
Emera Energy Services Subsidiary No. 15 LLC
Enel Trading North America, LLC

Enel X North America, Inc.

Energy Management, Inc.

Energy New England LLC

Energy Federation Inc.

Energy GPS LLC

Energy Harbor LLC

Energy Plus Holdings LLC

Energy Rewards, LLC

Energy Storage Resources, LLC

Enerwise Global Technologies, LLC d/b/a CPower
Engelhart CTP (US) LLC

ENGIE Energy Marketing NA, Inc.

ENGIE Power & Gas LLC

ENGIE Resources LLC

EnvaPower, Inc.

Environmental Defense Fund, Incorporated

Effective Date of Membership

Eagle’s View Partners, Ltd.

EDF Energy Services, LLC

EDF Trading North America, LLC

EDP Renewables North America LLC
EIP Investment, LLC

eKapital Investments LLC

Electricity Maine, LLC

Electricity N.H., LLC d/b/a EXN.H. Power

if after 6/30/2000

12/1/2018
3/1/2016
10/1/2009
8/1/2018
10/1/2018
2/1/2014
10/1/2010
5/1/2012
1/1/2008
1/1/2014
5/1/2007
6/1/2007
6/1/2007
1/1/2014
12/1/2016
1/1/2017
1/1/2017
1/1/2020
5/1/2005
2/1/2001

2/1/2006
8/1/2016
4/1/2020
5/1/2009
3/1/2012
10/1/2019
3/172014
12/1/2013
7/1/2009
1/1/2012
5/1/2016
9/1/2008
9/1/2017

Page 10of 1
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STATE OF NEW HAMPSHIRE

ThinkEnergy:

by @NGie@

PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Puc 2006.01(n) — List the other states or jurisdictions in which the applicant currently conducts business

relating to the sale of electricity.

Exhibit 5

STATE OF LICENSE LICENSE No. LICENSE ISSUE DATE
Connecticut Docket #11-10-14 02/09/2012
Delaware Docket #11-482 04/17/2012
District of Columbia Order # 16630 12/02/2011
Illinois ICC Cert. No. 11-0531 09/21/2011
Maine Docket #2011-425 11/22/2011
Maryland License #IR-2404 08/17/2011
Massachusetts License # CS-087 08/10/2011
New Hampshire Docket #DM 15-490 12/28/2015
New Jersey License # ESL-0120 03/12/2012
New York ESCO Code: THNK 09/16/2011
Ohio Certificate #11-407E(1) 11/17/2011
Pennsylvania License No. A-2011-2268361 12/16/2011
Rhode Island Docket #D-96-6(R7) 09/11/2015
Texas License #10204 08/26/2011

Exhibit 5
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STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Exhibit 6

Puc 2006.01(0) — Use a separate attachment to provide a list disclosing the number and type of
customer complaints concerning the applicant or its principals and affiliates filed with or by any
commission or regulatory agency, attorney general’s office, or other governmental consumer protection
regulatory authority; for the most recent 2 calendar years in every state or other jurisdiction in which
the applicant has conducted business relating to the sale of electricity.

ENGIE Retail, LLC d/b/a Think Energy — (serving residential & small commercial customers)

State Type of Complaint Number of Complaints
CcT Enrollment dispute
IL D2D unauthorized enrollment
IL D2D misrepresentation
IL Cancellation
IL Enrollment dispute
IL Rollover rate
MA Rollover dispute
MA Renewable confusion

MA Enrollment dispute

MA Billing dispute

MD Enrollment dispute

ME Rescission/Cancellation

ME Billing

ME Enrollment misrepresentation
ME Enrollment dispute

NH Enrollment dispute

NJ Billing dispute

NJ Enrollment dispute

NY Variable & billing dispute

NY Billing inquiry

OH D2D unauthorized enrollment

N|DR|IRPVR|IN[R|IRIN|R|[|W|W[R|IN|R[S|R[R|N| -

OH Variable rates

OH Enrollment dispute 18
OH Drop notice confusion 1
RI Billing dispute 3

Exhibit 6 Page 1 of 2
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State Type of Complaint Number of Complaints
PA Standard Offer Program 12
PA Enrollment dispute 24
PA ETF dispute 4
PA Shut-off notice confusion 2
PA Rollover dispute 3
PA Cancellation 1
X Rates/Charges 5
TX Refusal of service 1
X Billing dispute 20
TX Discontinuance 1
TX Taxes 4
X Disconnection related 8
TX Utility Charges 3
X Portal & payment dispute 1
TX Solar panel company charge dispute 1
X Autopay dispute 2
X Deposit dispute 1
TX Online payment confusion 1
X Payment dispute 1
TX Past due payment dispute 1
X Renewal rate dispute 1
TX Website issues 1
TX Service related dispute 2
TX Invoice 1
TX Deposits/refunds 1

ENGIE Resources’ — Parent (serving small commercial, large commercial & industrial customers)

State Type of Complaint Number of Complaints
PA Contract Price 1
Exhibit 6 Page 2 of 2
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STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

RENEWAL OF COMPETITIVE ENERGY SUPPLIER REGISTRATION
ENGIE Retail, LLC d/b/a Think Energy — Docket No.: DM 15-490

Exhibit 7

Puc 2006.01(p)(3) — Has applicant or any of its principals, within the 10 years immediately prior to
application, settled any civil, criminal, or regulatory investigation or complaint involving any state or
federal consumer protection law or regulation?

In 2017 in Maine, Think Energy was instructed to stop marketing in a utility service area that was not
included in Think Energy’s original license application. For cla